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MOST URGENT | TRAI MATTER.

No. MOB4S/TCCCP 2011155 Date: August 30" 2012
To

() Chief General Managers. All Telecom Circles | Metro Districts

(i) St GM Nodal Genres, Chandigar, Trichy. Kolkata and Pune

Subject

The Tolecom Commercial Communication Customer Preference (TCCCP)

(Tenth Amendment) Regulation, 2012.

Kincly refer to the TRAI notfication No_ 311-1312012-QaS (SP) dated XX August 20°2
available on wwwlraigovin) on the Telecom Commercial Communications Custome:
Preference (Tenth Amendment). Copy of Regulation Cellletters on the same s enciosed.

2 Cicles are requested to ensure the mplementation of these amendments wi the
above ratifcation as done n the past which shall be applicable for all BSNL Networks.
Compliance for the same might be given o Fax No. 011-23359047 o by Emai o1
agmeme@gral com

3. This has approval of GM (NVO-CM), BSNL Corporate Offce.

Encl: As above g
3 ;A)K(’M‘s i

€ hawicur)
Telephone No. 23734357
FAX No. 23359047

Copy to:
7 PGM (Reguiation), BSNL CO.

2 Sr GM(NWO.CFA). BSNL C.O
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5 REMINDER-I

MOST URGENT / TRAI MATTER

Subi- The Telecom Commercial Communication Customer Preference (Tenth Amandment)
Regulations, 2012.

Kindly refer to this office letter No. 4-31/2010-Regin/ 911 dated 14 August, 2012 on the.
tenth Amendment in the Telecom Commercial Communications Customer Preference
Regulation, 2010 (6 of 2010).
You were requested to take necessary action and ensurs the implementation of these
amendments
The last date for submission of comments to TRAI Is 3 Sep, 2012 ED (CA) has given
ditection to mest the deadine given by TRAL It is therefore requested that flecessary
comments may be furshed to this cellatest by 26" August, 2012.

1
82
7 i
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1. GMVAS) | GMNWO).CM
» SomEe e POH(Mita  CEA) Sr.GHITEY SeGMICSY SeGM (WWE.B) 6 GHINWOL:

CFAY Sr.GM(CSC)-CFAl Sr.GM(CSC)-CNY Sr.GM (T-CFAJ Sr.GM (EB-l Sr.GM(PAP)-CH
/GM(F).CFA | GM (SEM).CM { GW{(F}-CM | GM(EB-I1J GM (Fin}-Ent/ GM (CoM)-CAV GM(CDN)/
BSNL, Corporate Office New Delhi

UiNo. 4:31/2010-Regin. § 7 g, Dated: 23° August, 2012

Copy for Information to
1. Director(CM)
2. ED(CA)
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For Immediate Release
com Rey thority of India

Extension of date for recelpt of comments on TRAT's consultation
papers and draft regulations

New Delh, 16® August, 2012- The Telecom Regulatory Authority of India.
(TRAY) had released the following Consultation Papers and draft regulations,
inviting comments from the stakeholders:

1. Consultation Paper on “Review of the Telecom Commercial
Communications Customer Preference Reguiations, 2010 dated 3
August, 2012 (last date 1™ August, 2012)

meultation Paper on *Review of Processing Fee on Talk time Top-Up
vouchers and Charges for Premium Rate Services” dated 3% August,
2012 {last date 18% August, 2012)

4. Draft regulations on “The Standards of Quality of Service for Mobile
Data Services Regulations, 2012” dated 9% July, 2012 flast date 17
August, 2012)

4 Drat regulations on *Telecommunications Mobile Number Portability

{Pourth Amendment) Regulations 2009° dated 3% August, 2012 {last

date 139 August, 2012}

Draft regulations on “The Telecom Commercial Communications

Customer Preference (Tenth Amendment) Regulations, 2012" dated 3¢

August, 2012 (last date 18" August, 2012}

6. Drait *Amendment to Telecommunioation Tarff Order, 1999 on financial

disincentives” dated 9% August, 2012 (last date 20% August, 2012),

Keeping in view the requests received from some of the stakeholders for
extension of the last date for furnishing their comments, the Authority has
decided to extend the last date for submission of comments by the
stakeholders for above mentioned consultation papers and draft regulations,
up to 31 September, 2013, forencon. It has been decided that there
shall not be any further extension of the date o receive comments.

(Rajeev Agraval)
Secretary, TRAL
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Sub: - The Telecom Commercial Comy

Amendment) Regulations, 2012.

Kirly find enclosed herewith the notificaton, No. 371-13/2012-Q08 (SP) dated XX
August, 2012 received from TRAI on the subject cited above ( may be downloaded from
winw aigovin). Vide this tenth amendment, TRAI-made amendments in Regulation 3
regulation 19, sub-reguiation 2 of reguiation 20 , Schedule-V and Schedule-Vi of Telecom
Commercial Communications Customer Preference Regulation, 2010 (6 of 2010)

> In regulation 3 of the Telecom Commercial Communicatons Customer Preference
Reguations, 2010 (6 of 2010), (heremafter refeed to & the principal
requiations), in subregulation (4), for the second proviso, the following proviso
shal be sustituted. namely:-

“Provided further that Access Providers shal, at the time of providing a felephone
connection. whether Basic ar Celular Mobile Telephone. to a new subscriber, other than a
felemarketer regitered wih the Authorty. provide in the Customer Acauisifon Form the
detais of Customer Preference Registration faciity and obiain from such subscrber an
undertaking that the SI purchased by him shal ot be used for telemarketing and in case
53 ST s Used for @lemarketing. e shal be Table o pay such Gharges as may be decided
by the Autoity and the felecom resources used for the purpose oftelemarketing shall aiso be
fiable o be disconnected

» In regulation 19 of the principal regulations, for subregulation (11), the folowing
sub-regulation shll be substiuted, namely.

(21) If the Originating Access Provider to waom a complaint has been forwarded under sub-
reguiation (8) finds that-

{#) the unsolicited commerdial communication has been sent through voice call and the
subseriber making such call s no: registered with the Authority 2s a telemarketer, it shall-

{a) direct the subscrber to forthwith discontinue *he sending of unsoliciied commercal
communications, and if such subscriver sends a commercial communication through voice call
o any subscriber on the second occasion, charge fupees five hundred from such subscriber,
and if such subscriber sends a commercial communication through voice call to any subscriber
onthe tnid occasion, disconnect all the telecar resources of such subscrber

b} depost the amount charged from the subscriber under clause (a) in an account specified
by the Authority,

{€) not provide for a perlod of one year any telecom resourcs to the subscriber whose telecor
fesources have been disconnected under clause (a); and
10 update the acton taken by it in the National Telemarketer Register; or

| (i) the unscicited commercial commurication has been sen: through SMS and the subscriber
sending such SMIS s not registered wih e Autnority as a telemarkeer. f shall- |
|{a) charge rupees five hundred from such subscrber, and If such subscriber sends

| commercial communication through SMS fo any subscriber on the second oocasion,

disconnect al the telecom resources of such subscriber,
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) not provide for a period of one year any telecom resource (o the subscriber whose telecom
#sources have been disconnected under clause (a); and
4} update the action taken by i~ the Natcnal Telemarketer Reglsts

> In sub-regulation (2) of regulation 20 of the principal regulations, after clause ()
the following clauses shall be inserted, namely:-

) every Access Provider shall within thity days of coming into force of these reguiations,
<end SIS to fs subscribers advising them not to send any commercial communications i they
are not registered with the Authorty as telemarketer and in case he sends a commercial
communication, he shall be liable to pay five hundred rupees for such commercial
communication'and his telecom resources shall aiso b2 llable to b disconnected:

Providad that a second such SMS shall be sent witin seven days of sending the SIS and
such SMS shall be sent o the customer every six months thereaer."

> In Schedule-V (o tre principal regulations, in oara (13) of the agreement.after the.
words “fom NTR", the words "or by TRAT" shall be inserted.

» In Schedule-VI to the principal regulations, for para 4, the fallowing para shall be
substituted, namely.-

4 A customer may register unsolicted commercial communications related complaint by
sending SMIS to 1909 in the format given below-

snort_cescription of Unsolicted Commercial Communication, | XXXXXXXXXX: date in
adimmiyy.” Where XXOOXKXXXX= s the telephone number or header of the SMS, as the
2ase may be, from which the unsolicited commercial communication has originated.”

‘You are, therefore. requested to take necessary action and ensure the implementation of
nese amendments,

NS

= A (Raghuvir Singh)
AGM (Regulation 1

PGM(EB)-Ent/ PGM(Mkiq,)-CFA/ Sr.GM(TF) Sr.GMICS) Sr.GM (NWP-B8) / Sr.OMNWOL-
CEA! Sr.GM(GSC)-CF AL S7.GMICSC)-CM Sr.GM (T)-CFAV Sr.GM (EB-IY Sr.GM(P&P)-CM
IGMIF)-CEA! GM(NWO-CM/ GM (SSM)-CM { GMIF).CM | GMIEB-1l/ GM (Fin)Entl GM

(CoM)-CA/ GM(CDN)/ GM(VAS) BSNL, Corporate Office New Delhi
UNo.43112010Regn/ G || Datad; 7* Augist 2012





